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Changing your NetID Password 
 
This document is to help you change your NetID password if you can currently log in 
with your NetID and password.  Please contact the ITS Helpdesk if you have forgotten 
your NetID password or if it has expired.   
 
Your NetID password will need to be changed a minimum of once every six months.  A 
reminder email will be sent to you when your password is about to expire.  You can also 
check the expiration date for your password through the NetID Password Management 
section of http://gateway.tamu.edu.   
 

1. To update your password, go to http://gateway.tamu.edu/ and click NetID 
Password Management under NetID Account Management (Figure 1). 
 

 
Figure 1:  Click NetID Password Management 

2. Click Change NetID Password (Figure 2). 
 

 
Figure 2:  Click Change NetID Password 
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3. Log in with your current NetID and password (Figure 3). 
 

 
Figure 3:  Log in with your NetID and password 

4. Enter your new NetID password in the New Password field.  
Note: Make sure your password meets the criteria listed above the Change 
Password dialog box. 

5. Retype your new NetID password in the Confirm New Password field. 
6. Click Submit Password to save your changes (Figure 4). 

 

 
Figure 4:  Enter your new password 
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7. When you see the confirmation message, click Log out (Figure 5). 

 

 
Figure 5:  Log out after seeing the confirmation message 

 
 
 
You should be able to use the new password on TAMU Email (Neo) immediately, but 
please allow approximately 10 minutes for any other systems to be updated.  
   
 


